
11% 14% 14%

37%
24%

Less than
$40K

$40K -
$74,999

$75K -
$99,999

$100K or
more

Prefer not
to answer

Annual household income (AGI)

(n=695)

Overview of Member Characteristics  | Objective 1

Among the 761 members* who completed the 2022 Village Member Survey…  

* The 2022 Village Member Survey was completed by a convenience sample of 787 individuals:  753 reported being current members, 8 reported that they were unsure, and 26 were non-
members. Those who were unsure were treated as members for analysis purposes.  The non-members were only asked to respond to the volunteer driving-related questions. 
Percentages may not total 100% due to rounding. 

55% report that they live alone (n=703)

Loneliness

Socio-demographics (n=647-691)

34% 54% 12%

88% were confident they could get the help they 
needed to stay in their home as long as they desired (n=704)

Very confident Somewhat confident Not confident

70%

67%

Hardly ever, 60%

27%

28%

Some of the time, 34%

3%

5%

Often, 6%

… left out?

… isolated from 
others?

… that you lack 
companionship?

How often do you feel ...

1 Village: 21% of responses 

Capitol Hill

5 Villages: 46% of responses 

Dupont Circle

Foggy Bottom / West End 

Northwest Neighbors

Palisades

Waterfront

Each was 9-10% of the sample

6 Villages: 33% of responses

Cleveland and Woodley Park

East Rock Creek

Georgetown

Glover Park

Kingdom Care

Mount Pleasant

Each was 2-7% of the sample

(n=787)
Twelve DC Villages, ranging in size from 45 to 394 
members (average 189), participated in the survey.

Nearly half of respondents reported 
feeling lonely at least sometimes.

(n=693)

46% 

Lonely“Lonely” is defined as a response of 
“some of the time” or “often” to at 
least one of the three items below. 

Residence 

2%
7%

24%

65%

2%

Up to high
school

Some
college

Bachelor's
degree

Master's /
Doctorate

Prefer not
to answer

Highest education level

(n=699)

77% identify as women (n=698)

86% identify as white, non-Hispanic (n=696)
7% identify as Black or African American

3% identify as Hispanic or Latino

7% identify as members of the LGBTQ 
community (n=691)

54% were born in the 1940s (n=647)  
25% born before 1940

21% born after 1949

Birth years ranged from 1924 to 1970  

30% use a mobility support device (n=700)  
15% “always” do

15% “occasionally” do

None of the above, 41

Other, 72

Seeking a different climate, 16

Relocating near friends / family, 39

Seeking a more age-friendly home, 85

Anticipating future needs, 125

42% may move to a different residence in the 
next 5 years (10% “yes,” 32% “unsure”)

Reasons include:
42% (n=708)

None of the above, 6%

Other, 13%

Shared home, 4%

Assisted living, 5%

Retirement community, 18%

Continuing care community, 20%

Independent residence, 35%

First choice for a future residence

(n=289)

Survey Participation by Village

All participating Villages received responses from more than 25% of their 
membership (range from 27% to 62%).  

Overall, 33% of members across all 12 Villages participated in the survey.

(n=286)



Member Engagement and Satisfaction| Objective 2

Village Membership

73% of respondents joined their Village 
prior to the COVID-19 pandemic (n=757)

21%

39% 34% 6%

2020-
2022

2015-
2019

2014
or earlier

Unsure

25% of members can attend social or 
educational events at their Village 
(“social members”)
72% can both attend events and 
receive services (“full members”)
3% “unsure” or “other”

(n=753)

Village Engagement

97%

57%

52%

26%

13%

Read Village communications

Participate in Village activities

Visit the Village website

Provide volunteer services

Request volunteer services
(n=761)

At least once a month, respondents:

Satisfaction with Village

96%

91%

89%

79%

77%

69%

58%

54%

2%

3%

5%

2%

5%

2%

2%

4%

2%

7%

6%

18%

18%

29%

40%

42%

Communications from my Village

The way the Village is run

The program offerings at my Village

The hybrid and/or virtual programming offered

Village outreach to the broader community

Opportunities to volunteer through my Village

Volunteer services my Village provides to me

Racial justice work my Village is engaged in

Satisfaction and Village engagement follow similar trends

Satisfied Dissatisfied N/A or Unsure (n=745)

Plans for Renewing Village Membership

95% plan to renew their Village membership (83% “very likely,” 12% “likely,” 2% “unlikely”, 3% “unsure”)

Reasons include:

83% I believe an age-friendly neighborhood needs a strong Village.

72% I invest in my Village today so it will be there when I need it.

66% I value the friendships I have made or strengthened through my Village.

57%  I learn new things or keep my mind active through Village activities.

Reasons for not renewing include “The membership is not a good value for the cost.” (n=14), “The programs are not of interest to me.” (n=14), “The services do not meet my needs.” (n=8)

(n=749)

(n=702)

* The 2022 Village Member Survey was completed by a convenience sample of 787 individuals:  753 reported being current members, 8 reported that they were unsure, and 26 were non-
members. Those who were unsure were treated as members for analysis purposes.  The non-members were only asked to respond to the volunteer driving-related questions. 
Percentages may not total 100% due to rounding. 



Impact of the Village on Members | Objective 3

Effects of Village Membership

Additional Village Supports

33%

26%

25%

22%

20%

Gotten a COVID vaccine and/or booster

Used new or different technology

Prepared documents and/or made plans for their future as they age

Used a new transportation option

Gotten food when they needed it
(n=755)

Because of their Village, members have:

92%

87%

84%

78%

69%

4%

5%

3%

7%

3%

5%

8%

12%

16%

28%

Makes them feel like part of a caring community

Is a good value

Improves members' quality of life

Keeps members intellectually stimulated

Makes it easy for members to get assistance

(n=755)

According to respondents, membership in the Village:

81%

78%

73%

70%

37%

Agree, 37%

9%

12%

11%

10%

25%

Disagree, 18%

10%

10%

16%

19%

37%

N/A or Unsure, 45%

Felt more connected to others in their community

Made new friends

Felt more positive about aging

Felt better prepared to navigate life during the pandemic

Considered long-term housing options in their community

Saved money on services

(n=760)

According to respondents, because of their membership in the Village, they have:

* The 2022 Village Member Survey was completed by a convenience sample of 787 individuals:  753 reported being current members, 8 reported that they were unsure, and 26 were non-
members. Those who were unsure were treated as members for analysis purposes.  The non-members were only asked to respond to the volunteer driving-related questions. 
Percentages may not total 100% due to rounding. 



Transportation Experiences  | Objective 4

Volunteer Drivers

(n=707)

37% are interested in taking a safe driver education class for older adults 

(13% “very,” 24% “somewhat”) (n=677)

13% are interested in getting information on safely riding a bike or scooter

(4% “very,” 10% “somewhat”) (n=655)

10% of respondents provided a ride to a 
Village member through the volunteer driver 
program within the last 3 months (n=677)

28%

26%

24%

21%

13%

10%

8%

4%

3%

1%

Never / no longer interested

Gave up driving / don't have a car

Other

Was not asked

Schedule did not permit

Feel unsafe due to COVID

Feel unsafe for another reason

Member's mobility requirements

Unsure

Gas prices are too high
(n=567)

Most common reasons for not providing a ride 
(recently or ever)

90% had not recently provided a ride

13% had provided a ride more than 3 months ago

74% had never provided a ride

3% were unsure when / if they had done so

13% 15% 19%

40%

12%

Very likely Likely Unlikely Very unlikely Unsure

28% are very likely or likely to provide a 
ride in the next 6 months, if asked

(n=671)

71% are interested in working to make sidewalks safer for older adults

(37% “very,” 34% “somewhat”)
(n=682)

Transportation Options
In the past 6 months, the four most commonly used modes of transportation 
were all independent modes:

Walking (84%) Public transportation (60%)

Driving (59%) Ride share (57%)

Less-frequently used modes of transportation included: Village volunteer 
driver (25%), bike riding (13%), Connector Card (7%), Para-transit (7%), 
DACL group trips (5%), and non-emergency medical transportation (5%). 

90% - 100% of users reported that their experiences were generally positive for all modes of transportation except one.  
(n=32-563, depending on the mode)

The one exception was Para-transit (MetroAccess, TransportDC, AbilitiesRide).
74% reported generally positive experiences with Para-transit 
26% reported generally negative experiences with Para-transit

Across all modes of transportation, members indicated that their experiences were:
Positive when the mode of transportation was easy to use for daily living activities such as doctor’s appointments, 
errands, and social events (10%); reliable and on-time (9%); and safe (3%).

Negative when the mode of transportation was unreliable (15%); unsafe (11%); expensive (9%); or inaccessible

for those with limited mobility (9%).

22%

18%

18%

14%

13%

8%

7%

Non-emergency medical transp.

Connector Card

Village volunteer driver service

Ride share

DACL group trips

Public transportation

Para-transit (n=625)

Members were interested in learning more about:

(n=46)

Satisfaction with Transportation Experiences

(n=339)

(n=330)

Future Engagement

* The 2022 Village Member Survey was completed by a convenience sample of 787 individuals:  753 reported being current members, 8 reported that they were unsure, and 26 were non-
members. Those who were unsure were treated as members for analysis purposes.  The non-members were only asked to respond to the volunteer driving-related questions. 
Percentages may not total 100% due to rounding. 


