
 
 
2022 CHV Member Survey 
Findings 
Executive Summary 
Summer 2022 

�

�

 

 

 

 

 

 

 

Funding for this project was provided in part through a grant from 
the Metropolitan Washington Council of Governments through the 
Federal Transit Administration’s Enhanced Mobility program.  



2022 CHV Member Survey Findings  |  Executive Summary  |  Prepared by Sharp Insight, LLC 

Page 1 

Survey Development and Implementation 

Following two successful member survey initiatives, the first in 2018 and the second in 2021, Capitol Hill 

Village (CHV) invited partner Villages from across Washington, DC to join forces in the summer of 2022 and 

once again learn from CHV members, and from Village members 

throughout the District, in a multi-Village member survey.  This 

survey effort focused on the objectives listed below. 

CHV turned to Sharp Insight, LLC, their independent evaluation 

partner, for assistance with the design, implementation, analysis, and 

reporting of findings from the 2022 CHV Member Survey.  A separate 

report was prepared with findings from the multi-Village survey.  

Survey development was guided by Executive Directors from the DC 

Villages and an Evaluation Team composed of one volunteer 

member from each of the following four Villages:  Capitol Hill Village, 

Foggy Bottom / West End Village, Kingdom Care Senior Village, and 

Northwest Neighbors Village.   

CHV members completed the survey between June 13 and July 11, 

2022.  To maximize accessibility of the online survey, CHV opted to 

offer the survey through interview as well.   

When CHV’s data were cleaned and de-duplicated, a total of 168 surveys remained in the sample for 

analysis.  The majority of these were from members, with only 6 non-members responding, resulting in a 

sample size of 162 members.1  Within this sample, 159 surveys were completed online and 3 were 

collected through interviews. 

 

Member Characteristics  

More than 4 in 10 CHV members (43%) responded to the 2022 member survey.  The majority (84%) 

reported that they are “full members,” able to request volunteer services and participate in activities and 

events and a similar proportion (86%) joined CHV prior to 2020.  Nearly half (49%) report that they live alone 

and one-quarter (25%) report that they use mobility support (e.g., a cane or walker).  Select social identity 

items are reported below, with additional detail available in the full survey report.   

 

73% identify as women (n=153) 

 

8% identify as members of the LGBTQ 

community (n=151) 

 

63% were born in the 1940s (n=144)   

   18% born before 1940 

   19% born after 1949 

   Birth years ranged from 1925 to 1959   
 

89% identify as white, non-Hispanic (n=151) 

   4% identify as Black or African American 

   1% identify as Hispanic or Latino 

 
1 The 1 individual who indicated they were “unsure” if they were a member was treated as a member in analyses and reporting. 

2022 Member Survey Objectives 

Through this DC Village-wide 

survey, Villages in DC will have a 

deeper understanding of: 

1. Characteristics of members 

completing the survey 

2. Member engagement and 

satisfaction 

3. The impact of the Village on 

members’ lives 

4. Members' experiences with, 

and needs surrounding, 

transportation 
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Member Engagement  

Nearly all respondents (96%) reported that they read communications from CHV (e.g., emails, 

social media posts, newsletters) monthly or more often.   

Members also frequently participated in Village 

activities, with more than half (57%) reporting that they 

do so monthly or more often and only 6% saying that 

they never participate.  Members report a wide range of 

engagement with volunteer services.    More than one-quarter 

of members (28%) provide volunteer services at least once a 

month and 35% never provide volunteer services.  Fewer 

members (8%) request Village volunteer services at least once a 

month and more than one-quarter (25%) never request Village volunteer services. 

 

Satisfaction with the Village 

The majority of members (92%) reported that they were “likely” or “very likely” to recommend 

Village membership to a friend or neighbor who is not a member, indicating a high level of 

overall satisfaction.  Two-thirds (66%) were “very likely” to do so.   

Most respondents (93%) indicated that they were “likely” or “very likely” to renew their membership, with 

78% being “very likely” to do so.  The number one reason for planning to renew their membership was, “I 

believe an age-friendly neighborhood needs a strong Village,” with 86% of respondents selecting this 

response.  In addition, 83% of members reported that membership in their Village is a good value. 

 

Impact of the Village on Members’ Lives 

Members reported many positive impacts of the Village on their lives.  Among them, social connection and 

quality of life were at the top of the list.  Notably, when comparing reported Village impacts by level of 

member engagement, members who frequently engage with the Village were more likely to report 

positive impacts related to multiple items about social connection and quality of life than those who were 

less engaged. 

The item with the highest disagreement about impact was related to long-term housing options in the 

community.  

“Membership in my Village makes me 

feel like part of a caring community.” 

“Membership in my Village  

improves my quality of life.” 

“Because of my Village membership, I 

have considered long-term housing 

options in my community.” 

   

 

Agree
89%

Disagree
4%

N/A or Unsure
6%

Agree
80%

Disagree
6%

N/A or Unsure
14%

Agree
40%

Disagree
28%

N/A or Unsure
31%

“I have reached a turning point in my Village life.  

After being a charter member … until 2020, I was a 

very active volunteer, helping others with a myriad 

of tasks. …However, I have developed some 

serious health problems which have limited my 

physical abilities and capacities ... I am now turning 

more to ASKING for help rather than giving it.  Big 

change, but to be expected.  This was exactly how 

the Village was supposed to work, however, and I 

have entered a new phase.” 

~ CHV member 

(n=160) (n=161) (n=156) 
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Volunteer Driver Program 

CHV has observed a decrease in drivers volunteering to provide rides to members.  The 2022 member 

survey reflects this observation, with only 8% of survey respondents having provided a ride to another 

member in the preceding 3 months and another 18% 

having provided a ride at some point more than 3 months 

prior.  Nearly three-quarters of respondents (72%) had 

never provided a volunteer ride. 

The data reveal key characteristics of members who are more likely to provide 

volunteer rides than their peers.  The analyses found that members who frequently 

provide volunteer services and those who identify as men are more likely than their 

counterparts to provide rides in the future, if asked.  Additionally, members who 

frequently participate in activities and/or frequently provide volunteer services were 

more likely to have ever (or recently) provided a ride.   

 

Experiences Using Various Modes of Transportation 

As has been true in past surveys, a large proportion of CHV members report using independent means 

of transportation, with more than 8 out of 10 reporting that they walk and 98% of walkers reporting 

generally positive experiences with walking.   

Experiences were generally positive for 90-100% of users of the modes of transportation in the chart below.  

The two exceptions were non-emergency medical transportation (MTM, SeniorMedExpress) and para-

transit (MetroAccess, TransportDC, AbilitiesRide).  A small number of respondents had used each of these 

(7 and 4 respondents, respectively).  Two (of 7) respondents reported negative experiences with non-

emergency medical transportation and 2 (of 4) respondents reported negative experiences with para-transit.   

 

86%

68%

59%

58%

15%

14%

5%

3%

3%

1%

Walking

Public transportation

Driving

Ride share

Village volunteer driver

Riding a bicycle

Non-emergency medical transportation

Connector Card

Para-transit

DACL group trips

Many CHV members use independent modes of transportation. (n=151)

“As I have aged … and also as I drive infrequently, 

I don't feel very safe as a driver now.” 

~ CHV member 
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Future Engagement in Transportation Safety Activities 

Members reported a range of interest regarding engagement with transportation safety, with the highest 

level of interest in working to make sidewalks safer for older adults. 

   
Two-thirds of respondents (67%) 

indicated that they were “very” 

or “somewhat” interested in 

working toward safer sidewalks 

for older adults. 

Four in ten respondents (41%) 

indicated that they were “very” 

or “somewhat” interested in 

taking a Safe Driver education 

class for older adults. 

A small portion of respondents 

(15%) were “very” or 

“somewhat” interested in getting 

information on safely riding a 

bike or scooter. 

Reflection Questions 

There were many learnings from the 2022 CHV Member Survey.  The following reflection questions, 

grounded in the data, are designed to spark discussion among Village leaders and members. 

This survey represents the experiences of 43% of CHV’s members.  The vast majority (96%) 

of respondents reported that they read CHV communications at least once a month.  This, of 

course, means that members who do not frequently read these communications may not 

have learned about the survey or may have chosen not to respond.  How can CHV learn 

about the needs and experiences of members who are not readily reached through 

electronic means of communication? 

As members age, the possibility of remaining in their homes may present larger challenges 

than anticipated, related to factors such as the availability and cost of in-home care and 

safety concerns if a member is experiencing dementia.  Around one-quarter of respondents 

(28%) disagreed that they had considered long-term housing options in their community 

because of their Village membership.  To what extent might CHV want to respond with 

increased communication, education, and/or resources to help members identify the 

most viable long-term living arrangement to meet their evolving needs?    

Given the aging CHV population, with 81% of members born before 1950, and the frequency 

with which members report reduced confidence in driving as they age, what new options, if 

any, might CHV explore for recruiting drivers and implementing the volunteer driver 

program and/or supplementing with other ride services (e.g., Lyft Concierge)? 

Many members (86%) report walking as a mode of transportation and two-thirds (67%) 

indicated that they might be interested in working toward safer sidewalks for older adults.  

How can CHV support members in advocating for increased safety in the Capitol Hill 

neighborhood for those who walk? 

Interested
67%

Not at all 
interested 
or N/A or 
Unsure

33%

Safer Sidewalks

Interested
41%

Not at all 
interested 
or N/A or 
Unsure

59%

Safe Driver Education

Interested
15%

Not at all 
interested 
or N/A or 
Unsure

85%

Bike / Scooter Safety

(n=147) (n=143) (n=136) 


