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LGBTQ CORNER

CHV Leading Project on LGBT Inclusion in Care Communities
By Sophia Ross 

Capitol Hill Village focuses on all 
stages of aging, ensuring we can 
be responsive to the needs of our 
members. This includes providing 
resources and information to members 
that plan to move out of their homes. 
In the 2022 Capitol Hill Village 
member survey, of the individuals 
who indicated they were likely to 
move in the next five years, 17 percent 
noted a Continuing Care Retirement 
Community (CCRC) as their first 
choice for a future residence. Have 
you ever considered what it’s like to be 
someone who is LGBT and wants to 
move into a CCRC? 

Research and my own discussions 
with LGBT residents have revealed 
a sense of uncertainty and fear 

among LGBT folks about how they 
will be treated in long-term care 
communities. This fear can be 
justified by the lack of accessibility to 
information regarding LGBT inclusion 
within facilities, lack of representation 
of LGBT individuals in materials 
describing these facilities, and lack 
of explicit policies at the federal and 
state level regarding treatment of 
LGBT residents and training for staff. 
But it’s not all bad news.See: https://
www.aarp.org/content/dam/aarp/
research/surveys_statistics/life-
leisure/2018/maintaining-dignity-lgbt.
doi.10.26419%252Fres.00217.001.pdf.

Thanks to the efforts of advocates, 
we are seeing more continuing care 
communities focusing on LGBT 
inclusion. For example, positions 

such as the “Director of Diversity 
and Inclusion” are being created, 
communities are hosting Pride 
celebrations, and SAGE (Services and 
Advocacy for LGBTQ+ Elders) and 
the Human Rights Campaign are 
developing the first ever long-term 
care equality index (LEI). The LEI is 
a biennial survey for residential long-
term care facilities and senior housing 
providers and involves a commitment 
to adopt LGBTQ+ inclusive policies 
and practices. (See: https://thelei.org/)

DC holds its own. In 2016, DC 
became the first jurisdiction to require 
continuing education for healthcare 
providers in LGBT cultural and 
clinical competency (D.C. Law 21-95). 
DC is also one of three jurisdictions 
that have passed legislation requiring 
long-term care facilities to ensure their 
staff receive training on preventing 
discrimination and they include 
specific language regarding gender 
and sexual orientation in their patient 
Bill of Rights (D.C. Law 23-154). But 
we can and should do more. 

Capitol Hill Village recognizes this 
need and the opportunity to work on 
solutions to ensure current and future 
members and all older adults can age 
with respect and dignity. I am excited 
to announce that we are beginning 
a project focused on LGBT inclusion 
among long-term care communities 
in the DC area, starting with CCRCs. 
Our goal is to create products that 
provide a holistic, in-depth, and 
realistic perspective of what an 
LGBT older adult can expect if they 
choose to, or find they need to, move 
to a CCRC. We plan to kick off this 
project with a series of focus groups 
and a survey of DC LGBT residents 
60 and older. 

If you are interested in learning more 
or assisting with this project, please 
contact sross@capitolhillvillage.org or 
call 202-543-1778 x204.

Remembering the Club Q Victims
“If not us, then who? If not now, then when?” —John Lewis 

We all deserve to age. To experience 
the fullness of life. But not everyone 
will get to age because aging is 
a privilege. The attack that took 
place November 19 at Club Q in 
Colorado Springs was another 
reminder of this. The attack was 
on the eve of Transgender Day of 
Remembrance (November 20), 
which honors transgender people 
whose lives were lost because of acts 

of anti-transgender violence. Many 
of us have or may experience pain, 
loss, violence, and harm for being 
ourselves, but this should not be the 
expectation. 

How To Support Club Q 

Victims: https://www.denverpost.
com/2022/11/20/how-to-help-club-
q-shooting-victims-donate/


