DC Coalition on Long Term Care

ANNUAL
REPORT

Expanding and improving the quality of long-term care programs
for older adults and individuals with disabilities since 1995.

“After 20
years we’re
proud of
what we’ve
accomplished, but
we know in
the next 20
years, there
still is much
From
the Desk of Judy Levy
to do.”
In my six years as coordinator for the DC Long
-Term
Judy
CareLevy
Coalition, I have learned a simple, but
important lesson: the time and energy spent to
bring about change is worth it. While it may be
easy to focus on how long something takes, it is
better to recognize the importance of those
incremental changes, whether they are to improve
access or to improve the quality of the workforce.
And there is no better example of that important lesson than this year’s victory: In March, the
program, Services My Way. The development and
launch of this program has been a priority of the
Coalition for more than 14 years, as we worked
hard to prove that the community needed this
necessary service. We are proud to highlight the
100th resident enrolled as of November in this
report.
As a passionate advocate and coordinator for the
Coalition, it is my belief that the District can —
and should — be a leader in providing home- and
community-based services to older adults and
people with disabilities. There is no reason that
we cannot be the jurisdiction that other
communities look to for best practices. Ultimately
these are our goals:
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•
•
•

Expand access to long-term care services in
home- and community-based settings;
Improve the delivery of home care services
including the quality of the home health
workforce; and
Access appropriate nursing home utilization.

This year, the Coalition has continued to work with
the Board of Nursing to implement the revised
regulations for the Nursing Assistive Personnel
and to improve and build upon programs that are
already functioning. This work is necessary in
order to assure quality services to the residents
of the District, and to provide a model program
for other states to follow. We have strengthened
our collaboration with the Department of Health
Care Finance as we continue to monitor access
to home and community based programs. We will
continue to advocate for expansion of these
programs in the years to come.
On behalf of the Coalition, I offer my gratitude to
our dedicated members, who relentlessly give
their time, energy, and insights to our advocacy
efforts, and to all of the individuals and organizations that support our cause. It is with your
generosity and commitment to long-term care,
that we are able to advocate and make changes
within the District of Columbia.

Services My Way: Making Strides in Participant-Directed Care
The DC Coalition on Long Term Care is thrilled to share the success of
Disabilities (EPD) Waiver in Washington, DC, and allows participants
receive.
Services My Way is unique to the District, although it is based on
similar participant-directed care models found in states throughout
the country. Through Services My Way, individuals can recruit, hire,
train, and oversee their own Participant Directed Worker, with
guidance from their EPD Waiver case manager. This system allows
greater independence and personal autonomy for people who want to
take an active role in the services they receive.
The Coalition has been actively championing the Services My Way
program for many years. Susan Walker, a Coalition member and one of
the most dedicated advocates for Services My Way, offers a few words
on her hope for the program:

“Services My Way is an example of a grassroots movement by the disabled
community that has proven to be a great success. I hope that the program grows
and grows so that everyone who wants to be enrolled is. And I think that it will
grow, because disabled people want to be in charge of their own care.”

Quick Facts on
Services My Way
•
•

•

Awarded its 3-year contract from the DHCF in
January 2016
November 10, 2016 (read about Barry’s
experiences on the back of this report.)
Currently processing more than 100
applications
To learn more about the Services My Way program, please Call the Program Coordinator at:
(202) 698-2000 or email ServicesMyWay@dc.gov
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Our Progress
can

Adding Nutrition to the Elderly and Persons with
Disability (EPD) Waiver: Led by Iona Senior Service’s
Nutrition Program Manager Rose Clifford, the
Coalition is working to implement a new nutrition
component to the existing EPD Waiver that will
combat hunger in homebound populations. Currently
in DC, about 2,000 seniors receive home-delivered
By expanding the EPD Waiver to include funding for
nutrition programs, the District’s elderly and disabled
populations would have greater access to quality,
home-delivered meals in FY18. In the future years, wil
will advocate for increased registered dietician
services. We look forward to implementation in FY18.
DC Program of All Inclusive Care for the Elderly
(PACE): In 2016, community representatives,
consumer advocates, and health care providers and
senior citizens worked together on the PACE-DC
Advisory Group. The Group’s goal is to enable DC
seniors with complex medical care and/or functional
support needs to be able to live in the community,
by establishing a PACE program in the District. The
Coalition is pleased to be participating in the Advisory
Group, which will work to increase awareness, and
organization so that funding for the program will be
included in the District’s FY18 budget.
in the DC Public High Schools: An urgent need exists
to provide DC high school students with training for
meaningful jobs upon graduation. Studies show that
education or training for particular jobs—tend to
complete high school. Currently, the DC Public School
system focuses on recruiting students to attend
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college and/or community college to qualify for better
jobs. CNA vocational education for DC high school
students who are unable to attend college — or do not
want to attend college — is not currently offered in the
DC school system. Convincing the DC Public School
administration of the value in this program has been
Institute, which encourages minority populations to
enter health professions. Rodham Institute is currently supporting a vocational program at Coolidge High
School.
“No Wrong Door” Approach: This year, the Department
on Disability Services (DDS) began implementation
of a three-year plan to transform the District’s current model for accessing Long Term Services and
Supports (LTSS) into a “No Wrong Door” model. The
plan was developed with stakeholders — including
the Coalition — and consumers as part of a three-year
federal grant, which was awarded to the District along
with four other states. The Coalition will remain highly
engaged with DDS and its partner agencies as the
three-year plan is rolled out to ensure that “No Wrong
Door” truly improves the consumer experience.
Development of a DC Home Care Cooperative: The
Coalition continues to work on developing a model for
an employee-owned home health care cooperative, in
order to provide an alternative to the current corporate model for employment. The cooperative model
shows promise in providing high-quality job training,
guaranteed employment, increased worker responsiwages for home health workers. Through collaboration with Michael Wittke, an MPA graduate student
from American University, the Coalition is conducting
a feasibility study to assess the practicality of establishing a cooperative home care agency in DC.

Our Challenges
Nursing Assistive Personnel (NAP) Regulations: Despite unrelenting
advocacy by the Coalition, new regulations for Nursing Assistive
Personnel (NAP) remain only partially approved and implementpatient care technicians, medication aides, and dialysis technicians
to partner with the Board of Nursing to keep the issue visible and
to maintain pressure on policymakers to fully implement the new
regulations.
Program of All Inclusive Care for the Elderly (PACE): This year, the
Coalition, in partnership with other community organizations and
District’s FY2017 budget. However, overestimation of the cost of
program from being included in this year’s budget. Despite this
setback, the Coalition engaged DHCF on several fronts, including
through testimony at council meetings, raising the issue during
advisory board meetings, and in one-on-one meetings with DHCF
leadership to ensure that the issue remained highly visible.
Revision of Home Health Care Licensure 1984: The Coalition maintains its position that the current DC home health care regulations
ment that exists today nor do they protect consumers. However,
progress has been minimal this year due to bureaucratic red tape
and lack of political will. The Coalition continues to advocate for
service: basic home support and skilled home health care.
DC Public Schools training programs: In an effort to develop a new
source of high-quality training for the home health workforce, the
Coalition continues to pursue opportunities to work with DC public
schools (DCPS) to include direct care worker training in career and
technology programs. Poor reception by the school system last
year forced the Coalition to adopt a new approach to getting training programs into schools. With the resignation of DCPS Chancellor
Coalition will have to work to establish a new relationship with the
future administration.
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2016 Highlights
Consumer Health Foundation Blog
This year, the Consumer Health Foundation (CHF) connected with the DC Long Term Care
Coalition to collaborate with and contribute to an October blog series for their site. The series’
workers when home care job quality is improved. With this theme in mind, our Coalition intern
conducted interviews with three stakeholders in the direct care workforce.
We would like to thank Marla Lahat, Daniel Wilson and Karen Skinner for participating in our
www.consumerhealthfdn.org/blog.

Advocacy Internship Program
Every year, the Coalition is fortunate to work with passionate students, young
professionals, and other community members through our Internship Program. This
year, we welcomed Aurriel Fenison, Annika Grassl, Jessica Shoemaker, Rebecca
McDermott, and Michael Wittke.
Many of the Coalition’s interns hail from American University, and are pursuing
careers in public health, policy, or public relations. Interns provide invaluable support
to the Coalition. They attend meetings, document the Coalition’s activities, manage
our website, write blog posts, and ensure the LTC is active on social media, among
many other tasks. Their commitment to our mission is incredible, and we could not
accomplish all that we do without their time and effort.

2016 Home Care Cooperatives
Conference
Pursuing and supporting a home care cooperative is one
of the Coalition’s ongoing missions. From September
12-14, LTC Coordinator Judy Levy attended the inaugural
Home Care Cooperatives Conference, hosted by the
Cooperative Development Foundation, to learn more
about the national cooperative business movement.
The Conference created a unique opportunity for
caregivers to network and to collaborate with like-minded
individuals — sharing the resources, ideas, and insights
the sector needs to grow.
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Our Goals
The Coalition will continue to address current challenges and pursue meaningful
action to achieve our goals in the coming year. We will continue to:
1. Further implement the Nursing Assistive
Personnel (NAP) Regulations, as well as
conduct appropriate testing to standardize
training and regulate performance.
2. Actualize a nutrition component for the EPD
Waiver that will bring quality homedelivered meals to vulnerable District
residents.
3. Improve efforts for quality monitoring of
home care agencies and workers.
4. Advocate for enforcing the Living Wage Law
for home care workers by the Department of
Employee Services and other agencies.

in-home support and Participant Directed
Services.
7. Expand coverage of long term care services
and streamline the Medicaid waiver process
to accommodate for an increased number of
applicants.
8. Continue to support the development of a
Program of All Inclusive Care for the Elderly
program in Wards 7 and 8.
9.

Training program in DC public schools to
encourage a career path in healthcare for
students and strengthen the direct care workforce.

5. Revise the home health agency licensure
regulations to protect consumers and attract
quality providers.

10.

6. Expand the Money Follows the Person
program, and increase accessibility to

11. Continue to develop and improve our website
and social media presence.

care cooperative agency.

Add Your Voice:
The DC Coalition on Long Term Care can only be successful with consumers and
community advocates by our side. Through your insight and participation, we
can be better informed and engaged with the issues that form the basis of our
advocacy work (and directly affect you).
(4125 Albemarle Street NW, Washington, DC 20016). Please join us at our next
meeting and help us identify problems within the long term care systems, so
that together, we can make change.
For more information, email Judy Levy at jlevy@iona.org, or call (202)-895-9435.
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Barry Daniels: Services My Way 100th Participant

“

minutes, let alone hours of the day, with people
you don’t like. They take a bad situation and
make it worse. And that’s what I had been going
through since 2007. I had over 40 aides, and I
never had one aide that I liked. It was horrible.
Services My Way has taken away all of the
stress because I enjoy being around both of the
people working with me, Melissa and Nadean.
The other night, Melissa invited me to go to
outing in a while and I had so much fun — it was
amazing.

Services My Way has improved my life 110%. I
have loving, caring people around me, and their
No.1 concern is my welfare and my health. They
know me so well and they know how to help me.
I was 20 lbs. underweight. I am now up to 165
lbs., and I’m hoping to reach 175 lbs. soon.
Nadean and Melissa have done intensive
research on prostate cancer and are making
all my meals using an Alkaline diet and my last
PSA test showed no cancer. My nightmares are
less, and I could go on and on about the
program and my two new best friends.

”

Left: Services My Way participant Barry Daniels enjoyed an evening out with his home health aide
Melissa at her daughter’s dance recital. Right: Barry shares a healthy snack prepared by his home
health aides, who help him monitor his weight.
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